
COVID-19 results from the comfort of home  
Anthem is now offering members COVID-19 home collection kits

COVID-19 testing helps keep our communities safe. We want to remove barriers to testing if you have symptoms or known 
exposure to COVID-19. That’s why we’re making it easier for you to receive answers about your health by offering at-home 
COVID-19 testing collection kits at no cost to you. There are no special requirements to order the test, and the bill comes directly 
to Anthem. This means you pay nothing out of pocket.

We’ve made it easy for you to order your at-home testing kit.  Here are two ways:
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Additional Resources to help you 
through COVID-19:

 } Go to the Anthem COVID-19 Resource Center 
(anthem.com/ca/coronavirus) to learn about 
vaccines and find a testing center.

 } If you are experiencing COVID-19 symptoms, 
visit livehealthonline.com or download the 
LiveHealth Online app to see a doctor 24/7.

 } Download the Sydney Health app for additional 
COVID-19 support.

We’re here to help 
If you have questions or concerns,  
call the number on your member ID card.

Through the Anthem website

1. Go to anthem.com/ca/coronavirus. 

2. Click on the “Find a Testing Center” link on the right.

3. Enter your ZIP code.

4. Scroll to the “At-Home COVID-19 Test” (Home Collected)  
 section and click on “Get Started.”

5. Scroll down and click on the “Insurance pay” button.

6. Follow the prompts to order the test kit.

Through a QR code

1. Open the camera on your smartphone  
 and scan the QR code to the left.

2. Once the browser opens, enter your  
 ZIP code.

3. Scroll to the “At-Home COVID-19 Test.” 

 (Home Collected) section and click on “Get Started.”

4. Scroll down and click on the “Insurance pay” button.

5. Follow the prompts to order the test kit.

https://anthem.com/ca/coronavirus
http://livehealthonline.com
https://anthem.com/ca/coronavirus
https://www.anthem.com/microsites/covid19/test-site-finder/

