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Miss the Employer Enrollment Tool (EET) Renewals webinar last week? Be sure to watch the 

recorded session here before market launch to learn helpful tips and what to expect from your 

enrollment tool. 

We want to ensure you have the information needed to be successful for the launch of EET 

Renewals on August 1 for November renewing groups. Here are some essentials: 

• The renewal month availability schedule, including when you can process changes in 

EET Renewals, is posted on the Broker Connection Renewal Center. 

• After market launch, renewal changes will be accepted 90 days before the anniversary 

date through five business days after the anniversary date. 

• If you want to make any plan or product changes, you are not required to quote new 

plans! You will be able to preview quotes in EET Renewal, but quotes won’t carry over to 

the renewal contract. 

• Any member-level enrollment changes not found in the Renewals or Open Enrollment 

tools will be available in EET as regular maintenance submissions. 

• Brokers who acquire groups through the Broker of Record process can view renewal 

information and process changes in EET Renewals on the date the change takes effect. 

Don’t forgot to bookmark or download these key resources: 

• Employer Enrollment Tool resource page 

• EET User Guide 

• Video training library 

• Preview the in-tool onboarding for EET Renewals 

https://view.info.blueshieldca.com/?qs=1b2d63bcdaa4536c143335324c516abf47ccd4d6931fafc0bea54207d77bcbd26332c20ba88ec19f16f25fbcb9bd11c8d58440450de25c6c4ce7ab529cb74fc0a61c45e5aa09daa233da951fb1f9f4b8
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We are excited to share this important step in our digital capabilities, built so you can enroll with 

confidence and ease when managing your Blue Shield business.  
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