
CO Insurance License No. 351162  |  TX Insurance License No. 1641424  |  CA Insurance License No. 0764260

TX
 —

 A
N

C
IL

LA
R

Y
 &

 W
O

R
K

S
IT

E Rick Krout is honored to be your Ancillary and Worksite Executive Sales 
Consultant. With 18+ years in the health industry and a longtime member of 

NAHU, he has held several top positions including Regional Director and 
Branch Manager. He has also received numerous industry awards including 

Presidents Council and Leadership Development Board. Rick’s brokers love 
his down to earth and humorous style and appreciate his reliability and 

attention to detail.

rick.krout@warnerpacific.com | ext.6109

Rick Krout
Executive Sales Consultant - Ancillary & Worksite

Ancillary Quoting
coancillary@warnerpacific.com
txancillary@warnerpacific.com

For overall strategy to ensure benefit plan prosperity 
for your Ancillary and Worksite needs.

New Business Submissions
conewbusiness@warnerpacific.com
TXsmallgroupfullyinsured@warnerpacific.com

For group case advocacy and processing, including  
pre-submission review, and your liaison for case 
status.

Agent Appointments
agentappointments@warnerpacific.com

For contracting brokers with all carriers.

Online Enrollment
coonlineenrollmentsupport@warnerpacific.com
txonlineenrollmentsupport@warnerpacific.com

Our support team can help you learn about, select 
and implement an online enrollment solution for your 
groups.

Multi Market Support Specialist
Rodney Dator | ext. 5834
coancillary@warnerpacific.com
txancillary@warnerpacific.com

Rodney assists ancillary with snapshot and 
spreadsheet creation in order to streamline large 
amounts of information for brokers.

Your Dedicated Warner Team
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Multi Market Support Specialist
Jeff Keeler | ext. 6744
coancillary@warnerpacific.com
txancillary@warnerpacific.com

Jeff assists ancillary with snapshot and spreadsheet
creation in order to streamline large amounts of 
information for brokers.

Multi Market Support Specialist
Jerry Rother | ext. 6748
coancillary@warnerpacific.com
txancillary@warnerpacific.com

Jerry assists ancillary with snapshot and spreadsheet
creation in order to streamline large amounts of 
information for brokers.

Post-Sale Customer Service
Patty Crowe | ext. 6707
coservice@warnerpacific.com
txservice@warnerpacific.com

Patty focuses on Small Group post-sale service and 
assistance. She can help with benefit questions, billing, 
claims information, and plan renewal strategies.

We are here to help! Contact us today at (800) 801-2300! 
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