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Agency Agreement Amendments
Covered California is implementing an amendment to Exhibit F, Schedule of
Commissions of the existing Agency Agreement, effective May 1, 2025.

As a reminder, Exhibit F governs the commission payments for certified
agencies that enroll groups of 1 to 100 employees through Covered California
for Small Business (CCSB).

The key areas of the amendment include:

Section E(1) has been revised to update the Incentive Program, which is
scheduled from July 2025 through January 2026, for agencies enrolling
groups within that time frame.
Section F was incorporated in preparation for the introduction of Covered
California’s direct deposit payment method for CCSB commissions, which
is tentatively expected to occur midyear. Agencies will be offered the
option to opt into direct deposit. Please note, additional information
on the enrollment procedure will be provided as we approach the
launch date.

This amendment notification serves as the forty-five (45) calendar days prior
notification as outlined in Exhibit F, Schedule of Commissions, Section D.
Modification to Schedule of Commissions of the Agency Agreement. 

Once the amended Agency Agreement has been posted, if you have any
questions or if you experience issues accessing it, please contact the Agent
Administration Unit at: AgentContracts@covered.ca.gov.

We're here to help!
Our Small Business Service Center
is available to help with questions
at (855) 777-6782.

With the MyCCSB Portal, it’s easy to
access everything you need to keep
your account up to date! Login to MyCCSB
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Covered California for Small Business
Phone: 855-777-6782

Monday - Friday 8:00 a.m. - 5:00 p.m.

E-mail: smallbusiness@covered.ca.gov
 

Visit our Link To Us webpage to access official Covered California buttons which you can include on your
website or any other digital marketing materials.

Covered California complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al
1.800.300.0213 (TTY: 1.888.889.4500). 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致

電 1.800.300.1533 TTY 1.888.889.4500
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