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About PRO Apply
PRO Apply online enrollment is a convenient, fast, user-friendly and secure way to apply for health 
insurance coverage. PRO Apply is an intuitive system that ensures you answer all the necessary questions 
while helping you skip the ones that don't apply. After completing the required fields, the final step is 
signing your application with your PRO Apply User ID (or Email) and Password. With PRO Apply, most 
users complete their online enrollment in about fifteen minutes. 

Before You Begin
 For best results, use a computer to access PRO Apply (not a mobile device).

 Do not use the browser's forward and back arrows for navigation within PRO Apply. 
        Instead, simply click on the title of the page you want to visit.

 If you are adding dependents or beneficiaries, you must provide social security numbers,       	    	            	
        dates of birth, and home addresses for these individuals.

 Our PRO Apply website is encrypted over a secure connection, which means you can enter your 		
        information with peace of mind, knowing we will keep it safe.

How To Access PRO Apply
   To access PRO Apply, click on the enrollment link sent from your Group Administrator.
	
	 Here's an example of the email you may receive:

It's safe!
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Create An Account
 If this is your first experience using PRO Apply, 	
        you will need to create an account.

 Your account will allow you to log in again later 	
        to finish, or to review your answers.

 Important: Save your User ID and 		                                                    	
       Password in a secure location! 
       You'll need these to electronically sign your 		
       application at the end.

		  Your PRO Apply Login                                               
 

		    Enter your contact information

		    Create a User ID & Password

		    Password Requirements

Please make a note of your User ID and Password!
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Profile Page
 This is where you enter basic 
        information for your application.

 From here, you will add information  
        for any Dependent(s) you want to  
        enroll in, or waive, coverage.

	 ▶ If you are Married, indicate that  
                status here; additional fields will  
                appear for a Spouse/Partner to be  
                added.

	 ▶ If you have a child, or children,  
	    then simply click on  
	    Add Dependent. 
 The required fields are marked with  
        a red asterisk (   ).

 To proceed, click on Next.

Home Page
 After you create your account,  
        you'll be directed to the Home Page.

 This is where you can see your  
        benefit offerings, check your  
        application progress, and find the 	               	
        Support Page.

 To start your application,  
       click on Apply/Waive.

Support Page
 Click on Support at the top of your  
        Home Page.

 From there, you can view FAQs, watch  
        a video tutorial, or contact the  
        PRO Apply Technical Support Team.

8



6

PRO Apply: Employee User Guide

32110 Agoura Road, Westlake Village, CA 91361  |  (800) 801-2300  |  warnerpacific.com  
CA Insurance License No. 0764260  |   CO Insurance License No. 351162   |  FL Insurance License No. L003488

TX Insurance License No. 1641424  |  OK License No. 0100151962

1

2

 Your cart will update in real-time with your cost per pay period.

 Take advantage of these built-in resources to guide your decision:

	 ✓ Compare multiple plans, side-by-side, with the checkboxes on the right.

	 ✓ Click on View Benefits, or View SBC, to see additional plan information.

	 ✓ Click on View Providers to look up a doctor, or hospital.

Benefit Enrollment / Dental
 Continue to make your decision to either enroll or waive coverage.

	 • In this example, the Employee chose to enroll in Dental at a bi-weekly cost of $13.12, and waive 		
	   coverage for their Dependent.

Benefit Enrollment / Medical
 This is where you make the decision to either enroll or waive coverage.

 For the upcoming plan year, your Employer is offering one (or more) of the following health benefits: 		
        Medical, Dental, Vision, Life.

 Each benefit will have its own page (examples for Medical and Dental are shown below).

 Follow these action steps to complete the Benefit Enrollment page(s) in your PRO Apply:
		  1. Click to Enroll, or Waive, for each individual.

		  2. Click on Add To Cart to select a plan, if choosing to enroll.



7

PRO Apply: Employee User Guide

32110 Agoura Road, Westlake Village, CA 91361  |  (800) 801-2300  |  warnerpacific.com  
CA Insurance License No. 0764260  |   CO Insurance License No. 351162   |  FL Insurance License No. L003488

TX Insurance License No. 1641424  |  OK License No. 0100151962

1

2

Applicant Information
 Based on your decisions, PRO Apply pulls in the corresponding Carrier Applications (ex: Anthem, Delta 
Dental) - but, only the pages necessary to apply for coverage. 

 PRO Apply will walk you through the steps to finish your enrollment application.

 The fields marked with a red asterisk (*) are required.

 Look for any step marked with a red X and go back to finish it.
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Add Your Electronic Signature
 PRO Apply copies your answers into the proper application sections. Review your application in this 		
        format to make sure it is complete and correct.

 Enter your PRO Apply User ID (or Email) and Password, then click on Sign to complete your 			 
        enrollment.

 You may be prompted to sign multiple applications based on the benefits your employer is offering.

Congratulations, you're done!
 Your enrollment application is now complete.    

 Click on Print/Save PDF to save a copy of your application for your records, if desired.


